
PROGRESS COMMUNITY WATER ASSOCIATION 
RATES AND PROCEDURE INFORMATION 

 
Residential billing is as follows:  $14.00 for 000-3000 gallons and $5.75 per thousand use after minimum.   
 
Commercial billing is as follows:  $17.00 for 000-3000 gallons and $7.25 per thousand used after minimum. 
 
All meters that are residential and have a 1” meter or bigger will be billed the commercial rate. 
 
All new members are charged $15.00 for a membership fee.  This is one time only fee. 
 
Each new member that has purchased house or land or is having Progress Water set a meter on a certain piece of 
property must provide an Utility Easement to Progress Water for access to our water lines that are on that certain 
piece of land.  We will provide a copy of the Easement to be signed.  There will be a $15.00 recording fee for this 
Easement. 
 
Meter deposit on house is $50.00, mobile home is $100.00 and rental property is $100.00.  This amount is to be 
paid before service is connected.  Deposit is refundable when member disconnects service.  The last billing is taken 
out of the deposit before issuing a check to the person. 
 
Any Lessor or agency of any kind that wants water turned on while cleaning, renting or trying to sell will have to 
start an account with Progress Water.  Deposit $100.00   MSF $15.00 
 
There is a $50.00 reconnect fee each time that Progress has to go to reconnect water at a service address.  This 
may be due to non-payment or reconnecting after disconnecting service at a location and putting in a dormant 
status for a period of time. 
 
Tap fees are $385.00 for ¾’ meter.  Check valve is $25.00.  Bad check fee is $35.00.  Transfer fee is $5.00. 
 
You may pay your bill in the office with cash, check or credit card or online at progresscommunitywater.com. 
 
All monthly bills are sent out the last working day of the month.  If you do not receive a bill the following week, you 
will need to call the office for your amount.  All current bills are due on or before closing of business of the 25th of 
each month.  After the 25th  all accounts that are not paid have a late charge of $5.00 added. 
 
Progress Water By-Laws state that non-payment on account after thirty days from the due date will result in the 
water being shut off from the member’s property without any notice thereof to such delinquent member. If water 
is disconnected, you will have to pay the total amount owed on your account plus $50.00 reconnect.   ALL 
MEMBERS NEED TO READ CAREFULLY. There is a $50.00 reconnect charge to have water reconnected due to non-
payment.  $150.00 will be charged if a member tampers with meter and cuts the lock.  This is also against the law 
and is punishable as such. 
 
All members are responsible for the maintaining and upkeep of all service lines from meter to your residence.  
Please make sure that all leaks are repaired as soon as possible and that all toilets are in working order and do not 
have water running through them continuously.  A toilet that has water running through it all the time will run 
water will up before a small leak. 


